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An organization's brand is its most distinctive feature - it is a mechanism for coordinating resources around
its vision or mission. Organizations in the Face of Crisis offers a new and unique approach to the treatment
of threats to an organization and its brand. In this volume, key concepts associated with crisis events are
presented and analysed. Examination of ' brand trauma,' the potentially debilitating effects of acrisison an
organization, reveals the pervasive nature of acrisis' effects and offers why these effects can haunt a brand
and its stakeholders long after the crisis has passed. Tafoya also illustrates ways an organization's core
network can be shaken by the emergence of a new network brought on by a crisis. This network, a
'stakeholder swarm', functions to meet its own needs often by challenging the make-up, control and flow of
information, and even threatening the effected organization's very existence.

Case studies and diagnostic tools are used to demonstrate the effects of a crisis on an organization and its
brand, and to provide insight and strategies on managing the crisis at hand as well as the long-term effects
that may be linked to the crisis and its occurrence. This volume will appeal to stakeholders on al sides of a
crisis: from an organization's managers, employees, customers or clients and to diverse fields of study
including law, medicine, religion, military, law enforcement and regulation.
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From reader reviews:
Manuel Thomas:

Hey guys, do you desires to finds a new book to see? May be the book with the subject Organizationsin the
Face of Crisis: Managing the Brand and Stakeholders suitable to you? The book was written by well known
writer in this era. Often the book untitled Organizations in the Face of Crisis: Managing the Brand and
Stakeholdersis the main of several books that everyone read now. That book was inspired alot of peoplein
the world. When you read this publication you will enter the new way of measuring that you ever know
previous to. The author explained their thought in the simple way, consequently all of people can easily to
recognise the core of this publication. This book will give you alots of information about thisworld now. In
order to see the represented of the world in this book.

Kristen Clifford:

Y our reading sixth sense will not betray a person, why because this Organizationsin the Face of Crisis:
Managing the Brand and Stakeholders reserve written by well-known writer who knows well how to make
book that can be understand by anyone who all read the book. Written throughout good manner for you, still
dripping wet every ideas and composing skill only for eliminate your persona hunger then you still
skepticism Organizations in the Face of Crisis: Managing the Brand and Stakeholders as good book not
simply by the cover but also from the content. Thisis one reserve that can break don't ascertain book by its
deal with, so do you still needing another sixth sense to pick this kind of!? Oh come on your reading through
sixth sense already alerted you so why you have to listening to an additional sixth sense.

Margaret Velasquez:

Many people spending their period by playing outside with friends, fun activity having family or just
watching TV all day long. Y ou can have new activity to enjoy your whole day by looking at a book. Ugh, ya
think reading a book really can hard because you have to use the book everywhere? It okay you can have the
e-book, getting everywhere you want in your Smart phone. Like Organizations in the Face of Crisis:
Managing the Brand and Stakeholders which is keeping the e-book version. So , why not try out this book?
Let'sview.

Eugene Williams:

Guide is one of source of understanding. We can add our understanding from it. Not only for students and
also native or citizen have to have book to know the change information of year to be able to year. Aswe
know those guides have many advantages. Beside al of us add our knowledge, can also bring usto around
the world. By book Organizationsin the Face of Crisis: Managing the Brand and Stakehol ders we can get
more advantage. Don't one to be creative people? To become creative person must choose to read a book.
Just simply choose the best book that ideal with your aim. Don't always be doubt to change your life with
that book Organizations in the Face of Crisis; Managing the Brand and Stakeholders. Y ou can more desirable



than now.
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