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By any measure, workplace violence is increasing in frequency and intensity. A recent report estimates its
cost at over $120 billion. Meanwhile, experts agree that risk factors, including psychological, behavioral, and
situational stressors, are increasing in the context of today's volatile business environment. This timely book
integrates insights from the fields of management and social psychology to identify the sources of workplace
violence and offer readers practical strategies for preventing it, protecting themselves and their employees
from it, and reacting swiftly and effectively when it happens. Featuring case examples, interviews, practical
recommendations, and resources for additional information, the authors debunk common myths and
misconceptions about workplace violence, its perpetrators, and its victims, and consider the link between
domestic and workplace violence?in particular, its implications for women and minorities. The result is an
essential guide for anyone, including managers and employees, human resource professionals and
counselors, psychologists and other advocates, affected by the impact of workplace violence and seeking
solutions.

The statistics are alarming. Homicide is the most frequent manner in which female employees are fatally
injured at work; it is the number two cause for men. According to a recent study cited by the Society for
Human Resource Management, incidents of workplace violence have increased steadily over the past sixteen
years; 58 percent of participating companies reported that disgruntled employees have threatened senior
managers in the past year, 17 percent said employees had intentionally and maliciously downloaded
computer viruses, and 10 percent said they were victims of product tampering. Meanwhile, the costs linked
to workplace violence have been estimated at over $120 billion. Experts agree that risk factors for workplace
violence include psychological, behavioral, and situational stressors?and today's volatile business
environment increases their intensity.

This timely book integrates insights from the fields of management and social psychology to identify the
sources of workplace violence and offer readers practical strategies for preventing it, protecting themselves
and their employees from it, and reacting swiftly and effectively when it happens. Featuring case examples,
interviews, practical recommendations, and resources for additional information, the authors debunk
common myths and misconceptions about workplace violence, its perpetrators, and its victims, and consider
the link between domestic and workplace violence?in particular, its implications for women and minorities.
The result is an essential guide for anyone, including managers and employees, human resource
professionals and counselors, psychologists and other advocates, who is affected by the impact of workplace
violence and is seeking solutions.
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From reader reviews:

Michelle Wilson:

The book Understanding Workplace Violence: A Guide for Managers and Employees make you feel enjoy
for your spare time. You may use to make your capable much more increase. Book can being your best
friend when you getting tension or having big problem with the subject. If you can make reading a book
Understanding Workplace Violence: A Guide for Managers and Employees to become your habit, you can
get far more advantages, like add your current capable, increase your knowledge about several or all
subjects. It is possible to know everything if you like wide open and read a guide Understanding Workplace
Violence: A Guide for Managers and Employees. Kinds of book are a lot of. It means that, science book or
encyclopedia or others. So , how do you think about this guide?

Allen Goehring:

A lot of people always spent their free time to vacation or even go to the outside with them friends and
family or their friend. Do you know? Many a lot of people spent many people free time just watching TV, as
well as playing video games all day long. If you would like try to find a new activity here is look different
you can read a book. It is really fun for yourself. If you enjoy the book that you read you can spent 24 hours
a day to reading a e-book. The book Understanding Workplace Violence: A Guide for Managers and
Employees it doesn't matter what good to read. There are a lot of folks that recommended this book. They
were enjoying reading this book. When you did not have enough space to bring this book you can buy the
actual e-book. You can m0ore easily to read this book from your smart phone. The price is not very costly
but this book possesses high quality.

Harry Oliver:

Is it an individual who having spare time after that spend it whole day by watching television programs or
just resting on the bed? Do you need something totally new? This Understanding Workplace Violence: A
Guide for Managers and Employees can be the respond to, oh how comes? A fresh book you know. You are
and so out of date, spending your time by reading in this new era is common not a nerd activity. So what
these books have than the others?

Marilyn Fox:

Guide is one of source of understanding. We can add our expertise from it. Not only for students but
additionally native or citizen want book to know the change information of year in order to year. As we
know those publications have many advantages. Beside we all add our knowledge, could also bring us to
around the world. Through the book Understanding Workplace Violence: A Guide for Managers and
Employees we can consider more advantage. Don't that you be creative people? To get creative person must
like to read a book. Only choose the best book that suitable with your aim. Don't possibly be doubt to change
your life with this book Understanding Workplace Violence: A Guide for Managers and Employees. You



can more inviting than now.
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