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Thefirst and most respected book showing new and experienced nurses how to build a better
wor kplace by facing and over coming horizontal hostility is now updated.

Find out why thisbook is a best-seller and how it's empower ed thousands of nursesto create positive
changefor themselves and their peers!

Revised to reflect current research on horizontal hostility in the nursing field (also known as | ateral
violence), Ending Nurse-to-Nurse Hostility, Second Edition, provides staff nurses and their managers
with techniquesto create a workplace that promotesteam relationships and career development while
preventing burnout.

Ending Nurse-to-Nurse Hostility provides staff nurses and their manager s with the knowledge they
need to:

- |dentify verbal abuse, bullying, and other detrimental behaviors
- Develop responses to defuse or head off such behaviors
- Create positive alternatives to hostility

These skills support the success of the individual nurse, the unit, and patient care quality at atime when
healthcare systems are publicly ranked on patient experience and outcomes.

Horizontal hostility, also known as bullying or lateral violence, is amajor factor in nursing attrition rates.
Healthcare organizations that don't proactively create a healthy workplace face the expense of finding,
hiring, and training new nurses to replace burned-out staff.

This book provides the following benefits:

- Skills: Nurseswill learn skills for identifying and responding to verbal abuse, bullying, and other
detrimental behaviors that undermine individual nurses, the unit, and the quality of patient care.

- Real-world examples: Gain insightful reflections from individual nurses who have experienced horizontal
hostility, presented in their own voices.

- Author voice: Kathleen Bartholomew is a beloved nursing author who is authoritative yet approachable
and always respectful.

- Scholar ship: Extensive references draw on the latest empirical and theoretical literature concerning
horizontal hostility.

- Culture change: Improve nurse retention, nurse productivity, and hospital rankings with an improved



environment for patient care.

Ending Nurse-to-Nurse Hostility, Second Edition will help you to:

- Define horizontal hostility.

- List two overt and covert examples of horizontal hostility from your work setting.

- Discuss the impact that horizontal hostility has on 1) the individual and 2) the organization.
- Identify two intrinsic forces that play arole in horizontal hostility.

- Explain how the organizational structure enables oppression.

- Select two factors that contribute to nurses' stress from the context of our world.

- List two impediments to a healthy student or resident nurse experience.

- Describe six steps that can be taken to create a healthy environment for student nurses.
- Name two signs that may indicate that horizontal hostility is taking place.

- Explain what is meant by a 'twofold approach’ to eliminating horizontal hostility.

- Identify two practices or behaviors characteristic of an open system

What's new in the second edition:

- Interventions demonstrated methods proven to end horizontal hostility

- Acknowledged stresses on nurses related to increased complexity and compression of their workload,

computerized charting, and staffing
- New information on leadership styles and hostility

- Sociological underpinnings of horizontal hostility and understanding human behavior in groups

- Bullying on socia media/cyberbullying

- Insightful reflections from individual nurses who have experienced all forms of horizontal hostility,

presented in their own voices
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From reader reviews:
Bernice Fugate:

With other case, little persons like to read book Ending Nurse-to-Nurse Hostility, Second Edition: Why
Nurses Eat Their Y oung and Each Other. Y ou can choose the best book if you want reading a book.
Providing we know about how isimportant a book Ending Nurse-to-Nurse Hostility, Second Edition: Why
Nurses Eat Their Y oung and Each Other. Y ou can add know-how and of course you can around the world
with abook. Absolutely right, mainly because from book you can know everything! From your country right
up until foreign or abroad you will find yourself known. About simple issue until wonderful thing it is
possible to know that. In this era, you can open abook or searching by internet unit. It is called e-book. You
need to use it when you feel fed up to go to thelibrary. Let's learn.

Frank Wimmer:

Book isto be different for each and every grade. Book for children till adult are different content. We all
know that that book is very important for all of us. The book Ending Nurse-to-Nurse Hostility, Second
Edition: Why Nurses Eat Their Y oung and Each Other had been making you to know about other
information and of course you can take more information. It is rather advantages for you. The reserve Ending
Nurse-to-Nurse Hostility, Second Edition: Why Nurses Eat Their Y oung and Each Other is not only giving
you considerably more new information but also to get your friend when you experience bored. Y ou can
spend your own personal spend time to read your guide. Try to make relationship using the book Ending
Nurse-to-Nurse Hostility, Second Edition: Why Nurses Eat Their Y oung and Each Other. Y ou never
experience lose out for everything when you read some books.

CarlaMcFarlin:

This book untitled Ending Nurse-to-Nurse Hostility, Second Edition: Why Nurses Eat Their Y oung and Each
Other to be one of several books this best seller in this year, honestly, that is because when you read this
reserve you can get alot of benefit init. Y ou will easily to buy this particular book in the book retail outlet or
you can order it by means of online. The publisher with this book sells the e-book too. It makes you more
readily to read this book, since you can read this book in your Cell phone. So thereis no reason for you to
past this book from your list.

Christopher Hendrick:

Reading can called thoughts hangout, why? Because if you are reading a book particularly book entitled
Ending Nurse-to-Nurse Hostility, Second Edition: Why Nurses Eat Their Y oung and Each Other the mind
will drift away trough every dimension, wandering in each and every aspect that maybe unknown for but
surely will end up your mind friends. Imaging just about every word written in a e-book then become one
application form conclusion and explanation in which maybe you never get ahead of. The Ending Nurse-to-
Nurse Hostility, Second Edition: Why Nurses Eat Their Y oung and Each Other giving you an additional



experience more than blown away your mind but also giving you useful information for your better lifein
this particular era. So now let us show you the relaxing pattern the following is your body and mind is going
to be pleased when you are finished reading it, like winning a. Do you want to try this extraordinary wasting
spare time activity?
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