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FACT: NOTHING IS COSTLIER OR MORE DIFFICULT THAN GETTING A NEW CUSTOMER.
Business owners agree. The referred customer is far superior to the one brought in by ‘cold’ advertising.
Yet most business owners will invest more money to find new customers than getting referrals from current,
happy customers.

Millionaire maker Dan S. Kennedy and customer retention expert Shaun Buck dare you
to stop chasing new customers and keep an iron cage around the ones you already have.
Kennedy and Buck present a systematic approach to help you keep, cultivate, and
multiply customers so that your entire business grows more valuable and sustainable,
and you replace income uncertainty with reliable income through retention and referrals.

Learn how to:
• Apply the #1 best retention strategy (hint: it’s exclusive)
• Catch customers before they leave you
• Grow each customer’s value (and have more power in the marketplace)
• Implement the three-step customer retention formula
• Use other people’s events to get more referrals
• Create your own Customer Multiplier System
• Calculate the math and cost behind customer retention

Discover the referral-getting, sales-increasing, battle-tested tactics designed to help you
build a thriving business for the long-term.
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From reader reviews:

Desmond Goforth:

What do you think of book? It is just for students since they're still students or the idea for all people in the
world, the particular best subject for that? Just you can be answered for that query above. Every person has
different personality and hobby for each and every other. Don't to be compelled someone or something that
they don't wish do that. You must know how great and also important the book No B.S. Guide to Maximum
Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing New Customers and
Maximum Profits. All type of book could you see on many sources. You can look for the internet options or
other social media.

Joseph Blackwell:

As people who live in the particular modest era should be update about what going on or details even
knowledge to make them keep up with the era that is always change and advance. Some of you maybe will
probably update themselves by reading through books. It is a good choice for you personally but the
problems coming to you actually is you don't know what one you should start with. This No B.S. Guide to
Maximum Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing New
Customers and Maximum Profits is our recommendation to make you keep up with the world. Why, because
book serves what you want and wish in this era.

Alex Miller:

This book untitled No B.S. Guide to Maximum Referrals and Customer Retention: The Ultimate No Holds
Barred Plan to Securing New Customers and Maximum Profits to be one of several books which best seller
in this year, that is because when you read this publication you can get a lot of benefit on it. You will easily
to buy this book in the book retailer or you can order it by using online. The publisher of this book sells the
e-book too. It makes you quicker to read this book, as you can read this book in your Smart phone. So there
is no reason to you to past this book from your list.

Elizabeth Rivera:

You may get this No B.S. Guide to Maximum Referrals and Customer Retention: The Ultimate No Holds
Barred Plan to Securing New Customers and Maximum Profits by go to the bookstore or Mall. Simply
viewing or reviewing it can to be your solve trouble if you get difficulties for your knowledge. Kinds of this
reserve are various. Not only by means of written or printed but also can you enjoy this book by means of e-
book. In the modern era including now, you just looking from your mobile phone and searching what their
problem. Right now, choose your own personal ways to get more information about your guide. It is most
important to arrange yourself to make your knowledge are still up-date. Let's try to choose proper ways for
you.
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